Summer 2026 Edition


Dear Oakmead Patients,

What an incredible summer it has been so far! We want to say a massive thank you to everyone who came to visit our stall and chat with us during the recent Motor Show and Summer Fair. It was wonderful seeing so many familiar faces and meeting new neighbours.

Speaking of the fairs... we have picked our competition winners! 🎉 A huge congratulations to the three lucky patients who took home our top prizes.

Read on for some exciting practice updates, a brilliant August offer, and important news regarding our NHS services.


☀️ Beat the Heat with Our August Summer Offer!✨

Get £10 OFF your next GBT Hygiene Appointment throughout August!

✨Guided Biofilm Therapy (GBT) is the state-of-the-art, pain-free way to keep your smile bright, fresh, and healthy. Appointments fill up fast!


📋 Important Updates to Our NHS Services

To ensure we can continue providing the highest quality of care, Dr. Conor McCloskey and Dr. Samir Patel will be closing their diaries to new bookings so they can focus on treating their existing patients as effectively as possible.

Because of this, from August 10th, NHS patients previously seen by Dr. McCloskey and Dr. Patel will be lovingly transitioned to our wonderful new team members:

• Dr. Zahra Ahmed – Available on Mondays – (1600 – 1730)

• Dr. Anum Chaudhary – Available on Tuesdays (1600 – 1800)

• KC (Our New Dental Therapist) – Available Monday through Friday (1530 – 1800)

💡 Who is KC? KC is our fantastic new dental therapist. By having KC on board full-time, we are vastly improving our appointment availability. KC will be delivering both hygiene appointments and children's NHS treatments, meaning less waiting around for the care you need!

We would like to confirm that this service under the NHS is for under 19s & students in full time education.

We are proudly welcoming any patient aged 19 and under, or those in full-time education, under the NHS. A parent or career no longer needs to be registered at the practice.


Expanding Our Care: Weekday NHS Emergency Urgent Dental Appointments

For a long time, our team has been dedicated to supporting the community through our specialised homeless dental events. While these events remain a core part of who we are, we know that many other adults in our community are quietly struggling to get the dental care they desperately need.

To help bridge this gap, we are introducing weekday NHS adult emergency dental appointments.

This service is specifically designed for local residents who currently do not have a regular dentist, are finding it difficult to afford dental care, and qualify for an NHS exemption.

Who is Eligible for This Service?


These urgent weekday appointments are reserved for new adult patients who cannot find a dentist or struggle to afford care, and who currently receive one of the following NHS exemptions:

• Pregnancy / Maternity: If you are pregnant or have had a baby in the last 12 months.

• Universal Credit: Provided you meet the specific net earnings criteria during your last assessment period.

• Income Support

• Income-based Jobseeker’s Allowance

• Income-related Employment and Support Allowance

• Pension Credit Guarantee Credit

• Tax Credits: Valid NHS Tax Credit Exemption certificate holder.


Please Note: To receive free emergency NHS care, you will need to complete an eligibility declaration form and bring official, in-date proof of your exemption to your appointment (such as your benefit award letter, tax credit certificate, or maternity exemption card).

What Counts as a Dental Emergency?


Emergency appointments focus on providing immediate pain relief and stabilising severe issues. If you are experiencing any of the following, please contact us during the week:

• Severe, throbbing toothache that keeps you awake.

• Swelling of the face, cheek, or jaw that is spreading.

• Uncontrolled bleeding following a tooth extraction.

• A broken tooth causing severe pain or sharp damage to your cheek/tongue.

• Trauma to the mouth (e.g., a tooth knocked out or severely loosened).


How to Book An Appointment

If you meet the criteria above and require urgent care, please get in touch with our team directly. We have dedicated slots during the week to ensure you get out of pain quickly, safely, and without financial stress.


🚀 High-Tech Upgrades & Expanded Treatments

We are committed to investing in your smile! We have recently installed a brand-new 3D Intraoral Scanner at the practice.

Say goodbye to gooey, uncomfortable traditional molds! If you are getting a crown, bridge, veneer, or Invisalign, your teeth will now be quickly and accurately 3D-scanned.With our growing team, we are also thrilled to offer an even wider range of treatments right here in Chislehurst:

• General & Family Dentistry

• Smile Makeovers & Cosmetic Bonding

• Porcelain Veneers

• Dental Implants

• Specialist Periodontics (Gum Care)

• Invisalign Clear Aligners & Guided Biofilm Therapy (GBT)


📱 Say Hello on WhatsApp!

We know life gets busy and staying on the phone isn't always ideal. You can now message us directly on WhatsApp!

Save our new number to text us for appointments, ask quick questions, and stay instantly up-to-date with our latest practice promotions:

https://wa.me/message/7NEPV6F4E3Z7P1

Thank you for being a part of the Oakmead Dental Care family. We look forward to seeing you at your next visit!


Warm regards,

Your Team at Oakmead Dental Care – Chislehurst
